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Business Rules and Notes

The diagram above shows the different scenarios that affect user flow through the Checkout process.

•  Shopping Cart
Checkout always begins with the Shopping Cart page, from which customers navigate to begin
Checkout.

•  Shipping Information page
On the Shipping Information page, users have the option to log in, or proceed without logging in.

o Not Logged-In Users
Users who are not logged in (also known as “New Customers”) go through the entire
Checkout process, and must enter the relevant information at each step. No step is
skipped, and no input fields are pre-populated.

o Logged-In Users
For all Logged-in users, saved information is pre-populated in form fields:

!  Billing Address
!  Saved Shipping Addresses selected in “Ship this item to:” dropdown menu on

Product Detail pages

For Logged-in users who have selected only saved Shipping Addresses, “Speedy
Checkout” takes effect. In this scenario, the customer jumps from the Login dialog directly
to the Order Review and Payment page. The system defaults to Standard shipping for
each recipient, but the customer may edit this selection via the Order Review and
Payment page.
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3 . 0  S H O P P I N G  C A R T

Wireframe: 3.0 Shopping Cart

<Header>

<Footer>

MORE GREAT FINDS

Home » Shopping Cart

<Thumbnail
image>

<Item Name>
<Price info/callout>

Remove

<Thumbnail
image>

<Item Name>
<Price info/callout>

<Thumbnail
image>

<Item Name>
<Price info/callout>

  Me

<Thumbnail
image>

Ship to: Me

Alpaca Llama
SKU # 123456

Item Gift Wrap  Ship To Qty Price Total

2Yes

No

$12.99 $25.98

Remove

  Me

<Thumbnail
image>

Balinese Grill
SKU # 698546

Shipping Surcharge:
$20.00

1 $1039.99 $1039.99Gift wrap
not
available

Remove

  Kristin

<Thumbnail
image>

Ship to: Kristin

Bali Chair with
Colored Canvas
SKU # 859548
Red - Large

1Yes

No

$39.20 $39.20

If you have made any changes
on this page, click:

Update Order

$1065.97

$9.90

$12.95

$20.00

Merchandise Total:

Gift Wrap ($4.95 each):

Estimated Standard Shipping:

Shipping Surcharge:

If you have made any changes
on this page, click:

Update Order

$39.20

$6.95

$1154.97

Merchandise Total:

Estimated Standard Shipping:

Estimated Order Total:

Proceed to Checkout

Continue Shopping

<Promotion messaging area, e.g., free shipping or credit card offer>

» Enter a Coupon or Offer Code

Proceed to Checkout

Continue Shopping

<Item-level promotion message>

Item Gift Wrap  Ship To Qty Price Total
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Page Element Table: 3.0 Shopping Cart

Label/Type Notes/System Rules User Action System Response

Breadcrumb links See User Interface Specification Release 1 for details

Continue Shopping
Text link or graphic
button

Repeated at bottom of
page

Click on link or button If Shopping Cart page
was accessed from
Product Detail page:
Go to most recent
Subcategory/Browse
page visited by user

If accessed via
header link:
Go to “1.0 Home”

Proceed to Checkout
Graphic button

Repeated at bottom of
page

Click on button Go to “3.2 Shipping
Information”

Information shown for each item in Shopping Cart:

Thumbnail image
Linked graphic

Use smallest available
image size

Click on image Go to “2.3 Product
Detail” page for
selected item

Item name
Text link

n/a Click on link Go to “2.3 Product
Detail” page for
selected item

SKU #
Static text

n/a n/a n/a

Item variants
Static text

Any user-selected
variants for item listed,
e.g., size or color

n/a n/a

Shipping Surcharge:
<amount>
Static text

Listed with item
variants, if applicable

n/a n/a

Qty
Text Entry Field

Default is user-entered
number of this item

Enter text to change
Quantity, if desired

n/a

Remove
Text link or graphic
button

n/a Click link or button Refresh display of
Shopping Cart with
item removed
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Label/Type Notes/System Rules User Action System Response

Gift Wrap
Radio buttons with
static text labels

Defaults to “Yes” if “Gift
wrap this item..” was
selected on Product
Detail page; otherwise
defaults to “No”

If gift wrap is available
for an item, display
static text “Gift wrap not
available”

Click radio button to
change, if desired

n/a

Ship to
Dropdown menu

Defaults to user
selection on Product
Detail page

Values are same as on
Product Detail page:
•  Me
•  <Saved address x>
•  <Saved address y>
•  <Saved address z>
•  Other Address

All addresses currently
saved in registered
user’s Address Book
are listed

Order is:
1. Me
2. Saved addresses in

alphabetical order
3. Other Address

Click and drag to
change selection, if
desired

If “Other address” is
selected, display
“2.3.9 Other Address”
popup (See User
Interface Specification
Release 1)

Price
Static text

Price of current price of
individual item

No indication of “Now”
or other sale-related
pricing

n/a n/a

Total
Static text

Price of individual item
multiplied by Quantity

n/a n/a

Item-level Promotion
message
System-generated
static text

Show only if a
Promotion message
applies to item (e.g.,
“Two for $20” or “Buy
one, get one free”)

n/a n/a
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Label/Type Notes/System Rules User Action System Response

one, get one free”)

Update Order
Graphic button

n/a Click on button Update display of all
information on page
to reflect any user
changes in
Quantity/Remove or
Gift Wrap

•  Merchandise Total
•  Gift Wrap
•  Estimated Standard

Shipping
•  Shipping Surcharge

(if applicable)
•  Coupon or Offer

Code (if applicable;
shown below)

System-generated
static text

Information shown for
individual recipient

Tax is not reflected on
Shopping Cart page,
even if user has
progressed into
Checkout and estimated
tax amount is available

n/a n/a

Shipping
Text link

n/a Click on link Display “3.0.1
Shipping Options”
popup

Surcharge
Text link

n/a Click on link Display “3.0.1
Shipping Options”
popup

Coupon or Offer Code
Text link

Exact label TBD by
[Company], e.g.,
“coupon,” “offer,”
“promo,” etc.

Click on link Open coupon code
entry field in layer
within page (see
wireframe below)

Proceed to Checkout
Graphic button

n/a Click on button Go to “3.2 Shipping
Information”

If user has only
Electronic Gift
Certificates in
Shopping Cart…

Not-logged in:
go to 3.4c Billing
Information: EGC
Only”
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Label/Type Notes/System Rules User Action System Response

Logged in:
go to “3.5 Order
Review & Payment”

More Great Finds
Linked images and
text

Cross-sells brought
over from Product Detail
page of last item added
to Shopping Cart

Click on image Go to “2.3 Product
Detail” page

Display of Electronic Gift Certificate in Shopping Cart

Ship to: dcech@fry.com

Electronic Gift
Certificate

Message:
Happy Birthday!

Item Gift Wrap  Ship To Qty Price Total

$100.00 $100.00Gift wrap
not
available

dcech@fry.com 1

Notes

•  Electronic Gift Certificates require a unique “Ship to” heading for each email recipient.

•  The quantity field is not editable for ECGs
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Error States: Shopping Cart

Field Error State

Quantity Invalid quantity or no quantity

See “Appendix A: Error States” for complete error states and display

Business Rules and Notes

•  The Shopping Cart page is accessed by:

o Clicking the “Shopping Cart” link in the header

o Clicking the “Add to Shopping Cart” or “Add Selections to Shopping Cart” button on a
Product Detail or Ensemble Detail page

•  Items in the Shopping Cart will be maintained for 14 days.

•  All prices are in U.S. dollars.

•  There will be a quantity limit of 99 per line item.

•  An order may contain one to an unlimited number of total line items.

•  Tax calculations will take place after the user enters in the shipping address(es) on the “3.2 Shipping
Address” page.

•  The user will not be guaranteed an item until her/his order is confirmed by Fulfillment provider.

•  Initial promotion options:

o $100 order gets free shipping

o Credit card promotion, e.g., “Apply now to save 10% on this/next order”

•  Only one coupon code discount may be applied to an order.

•  Only one promotional (implicit) order level promotion or coupon code discount may be applied to an
order.

•  If a coupon code is applied to an order that had previously qualified for a Promotional (implicit) order
level discount, override the Promotional (implicit) discount with the coupon discount. (Note: The user
may remove the coupon discount in order to reinstate the Promotional (implicit) discount.)

•  All order level discounts (promotional and coupon) will be displayed as individual line items at the
bottom of the order in the “Estimated Order Total” area.

•  Free Shipping discounts will be reflected in the shipping total which will display "0.00".
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Wireframe: 3.0b Shopping Cart, Empty

<Header>

<Footer>

Home » Shopping Cart

Your Shopping Cart is currently empty.

Continue Shopping

<Adminable content area for featured products, promotions, etc.>
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 Page Element Table: 3.0b Shopping Cart, Empty

Label/Type Notes/System Rules User Action System Response

Adminable content
area
General HTML content
area

HTML content area
where [Company] may
include marketing
messages, promotions,
links to products, etc.

n/a n/a

Error States: Shopping Cart, Empty

No possible functional error states.
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Wireframe: Shopping Cart with an In Home Delivery Item

For an item that requires In Home Delivery, messaging appears as shown below (“Balinese Grill”
example). Note that the item appears under the specified recipient along with other items destined for that
recipient, even though it will be shipped separately.

Balinese Grill
SKU # 698546

In Home Delivery:
$100.00
About In Home Delivery

Remove

  Me

<Thumbnail
image>

Ship to: Me

Alpaca Llama
SKU # 123456

2Yes

No

$12.99 $25.98

Remove

  Me

<Thumbnail
image>

1 $1039.99 $1039.99Gift wrap
not
available

If you have made any changes
on this page, click:

Update Order

$1065.97

$9.90

$12.95

$100.00

Merchandise Total:

Gift Wrap ($4.95 each):

Estimated Standard Shipping:

Shipping Surcharge:

Item Gift Wrap  Ship To Qty Price Total

Page Element Table: Shopping Cart with an In Home Delivery Item

Label/Type Notes/System Rules User Action System Response

About In Home
Delivery
Text Link

n/a Click on link Display “2.3.10 About
In Home Delivery”
popup

Shipping Surcharge
Static text and text link

Displays total of any
additional shipping fees,
including In Home
Delivery service

Click on link Display “3.0.1
Shipping Options”
popup
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Wireframe: Shopping Cart, Item No Longer Available

If an item becomes unavailable after the customer added it to her Shopping Cart, messaging appears as
shown. The thumbnail image and item name are no longer linked, as the Product Detail page is not
available on the site.

Remove

  Me

<Thumbnail
image>

Ship to: Me

Alpaca Llama
SKU # 123456

2
Yes

No

$12.99 $25.98

Balinese Grill
SKU # 698546

We’re sorry. While this item was in stock when you added it to your
Shopping Cart, it is no longer available.

Item Gift Wrap  Ship To Qty Price Total
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 Wireframe: Coupon or Offer Code

* Only one Coupon or Offer Code may be applied to an order.
* Entering a new Code will replace any previously-entered Code.
* Any savings will be reflected when you Click Submit .

Code: Submit

Coupon or Offer Code

$39.20

$6.95

$1154.97

Merchandise Total:

Estimated Standard Shipping:

Estimated Order Total:

Proceed to CheckoutContinue Shopping

If you have made any changes
on this page, click:

Update Order
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Page Element Table: 3.1 Coupon or Offer Code

Label/Type Notes/System Rules User Action System Response

Coupon or Offer Code
area
DHTML layer

Displayed when user
clicks Coupon or Offer
Code on Shopping Cart
page

n/a n/a

Code
Text Entry Field

n/a Enter code n/a

Submit
Graphic or system
button

n/a Click on button Validate code

If valid, update
“Estimated Order
Total” pricing at right

Error States: Coupon or Offer Code

Field Error State

Code Invalid entry or no entry

See “Appendix A: Error States” for complete error states and display
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Updated Pricing Displays

The pricing area at the bottom of the Shopping Cart page updates as shown for Coupon or Offer Codes
that generate a discount. The discount is also displayed as a line item on the Order Review & Payment
page, as well as the Confirmation page (wireframes below).

Additionally, other discounts that are applied at the order level should appear in these pricing displays
(e.g., order-level promotions).

$154.97

-$10.00

-$<XX.xx>

$144.97

Estimated Order Subtotal:

Coupon or Offer Code:

<Other order-level discount>

Estimated Order Total:

Proceed to Checkout

» Enter a Coupon or Offer Code

Continue Shopping
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3 . 2  S H I P P I N G  I N F O R M A T I O N

Wireframe: 3.2a Shipping Information, New Customer

<Header>

<Footer>

Home » Checkout

  (Select)

Shipping Address for: Me (Recipient 1 of 2)

* Indicates required fields

Shipping Information  » Shipping Method » Billing Information » Order Review & Payment » Confirmation

Shipping Address for: Kristin  (Recipient 2 of 2)

Continue Checkout

Sorry, we cannot ship to a P.O. Box, APO/FPO, or international address

*First Name:

*Last Name:

*Address:

Use this as your Billing Address

Do you have an Account on World Market.com?
Log in to expedite the checkout process.

Log In

Email Address:

Password:
Forgot your password?

Or, begin Checkout below without logging in.
Login is not required to check out. You will have a chance to
register later.

Remember Me
What’s this?

Address 2:

*City:

*State:

*ZIP Code:

*Phone:

  (Select)

*First Name:

*Last Name:

*Address:

Address 2:

*City:

*State:

*ZIP Code:

*Phone:

Privacy & Security

Sorry, we cannot ship to a P.O. Box, APO/FPO, or international address
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Page Element Table: 3.2a Shipping Information, New Customer

Label/Type Notes/System Rules User Action System Response

Checkout progress bar
(“Shipping
Information”--“Shipping
Method,” etc.)
Static text or graphic

Shows user’s status
through Checkout
process, but is not a
navigational control (not
clickable)

n/a n/a

Email Address
Text Entry Field

Required field if user
clicks “Log In” button

Enter email n/a

Password
Text Entry Field

Required field if user
clicks “Log In” button

Enter password n/a

Forgot your password?
Text link

n/a Click on link Display “3.1.1 Forgot
Your Password”
popup

Remember Me
Checkbox

If user is remembered,
default is checked

If user is not
remembered, default is
unchecked

Check box if desired If checked, upon
successfully logging
in the next time, the
user comes to the site
she/he will see a pre-
populated email
address

What’s This?
Text Link

n/a Click on link to view
information.

Launch “3.1.2
Remember Me”
popup

Privacy & Security
Text Link

n/a Click on link Go to “21.0 Privacy &
Security”

Log In
Graphic button

If all selected shipping
recipients are saved in
Address Book and user
skips to Order Review
and Payment page
(“speedy” checkout),
Shipping Method for all
recipients defaults to
Standard on that page

Click on button If all selected
shipping recipients
are saved in Address
Book:
Go to “3.5 Order
Review and Payment”

If one or more
selected shipping
recipients is not
saved in Address
Book:
Refresh page to
populate any saved
Shipping Addresses
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Label/Type Notes/System Rules User Action System Response

Shipping Addresses

Hide display of entire
“Log In” block (see
Wireframe 3.2b
below)

Shipping Address for:
<Ship-to Name>
Recipient <#> of <#>
Static header text

Each selected shipping
recipient is displayed,
separated by a
prominent header
including that recipient’s
ship-to name

“Me” is listed first,
followed by other ship-
to names in order they
were selected or added
from Product Detail
pages

If only one shipping
recipient has been
specified, display is the
same, only with one
“Shipping Address for:”
division

Each recipient is
followed by “Recipient
<#> of <#>”

n/a n/a

Use this as your Billing
Address
Checkbox with static
text

Included with “Me”
address area only

Check box If checked, save this
address as Billing
Address in Account,
and pre-populate
fields on “3.4 Billing
Information” page

Address fields:

First Name
Text Entry Field

Required field Enter first name n/a

Last Name
Text Entry Field

Required field Enter last name n/a
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Label/Type Notes/System Rules User Action System Response

Address
Text Entry Field

Required field Enter address n/a

Address 2
Text Entry Field

Optional field Enter address 2 n/a

City
Text Entry Field

Required field Enter city n/a

State
Dropdown menu

Required field Select state n/a

ZIP Code
Text Entry Field

Required field Enter address n/a

Phone
Text Entry Field

Required field Enter phone number n/a

Continue Checkout
Graphic button

n/a Click on button Go to “3.3 Shipping
Method”

Error States: Shipping Information, New Customer

Field Error State

Email Invalid entry or no entry

Password Invalid entry or no entry

Required address fields Invalid entry or no entry

Address / Address 2 P.O. box is an invalid entry

ZIP Code Invalid ZIP Code construction (e.g., alpha character, invalid
number of characters, etc.)

Phone Invalid Phone construction (e.g., alpha character, invalid number of
characters, etc.)

See “Appendix A: Error States” for complete error states and display
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Business Rules and Notes

•  If no “new” (not in Address Book) shipping recipients/ship-to names have been specified in the
current order, “Speedy” checkout is in effect and this screen is skipped entirely.

•  50 U.S. states and District of Columbia are accepted as valid Shipping Addresses.

•  P.O. Boxes and APO/FPO not accepted as Shipping Addresses.

•  Electronic Gift Certificates do not require Shipping Information. If customer has only one or more
EGCs in her Shopping Cart, the Shipping Information page is skipped.

Not-Remembered User
This is a user who has never logged in before or has logged in previously yet chose not to be
remembered by leaving the “Remember Me” checkbox unchecked. As a result, this user will not have a
pre-populated email address field on this page.

Remembered User
This is a user who has previously logged in and selected to be remembered by checking the “Remember
Me” checkbox. Consequently, on this page the user’s email address will be pre-populated and the
“Remember Me” checkbox will be checked. The remembered user will still be required to enter a
password for security purposes in order to log in.

The user will need to have cookies enabled in order to be able to utilize the “Remember Me” functionality.
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Ship-to Name Rules

Scenario 1

•  Registered and logged-in user selects “Other Address” on Product Detail page

•  User types in a name that already exists in Address Book (exact case-sensitive match), e.g., “Mom”

Result: Error message displays, reading: “That name already exists in your Address Book. Please enter a
new name or select from your list.”

Scenario 2

•  Registered but not-logged-in user selects “Other Address” on Product Detail page

•  User types in a name that already exists in Address Book (exact case-sensitive match), e.g., “Mom”

•  User begins Checkout

•  User logs in on “Shipping Information” page

Result: System populates shipping information stored in Address Book for “Mom.”

Scenario 3

•  Registered but not-logged-in user selects “Other Address” on Product Detail page

•  User types in a name that already exists in Address Book (exact case-sensitive match) , e.g., “Mom”

•  User goes through Checkout without registering, including entering a shipping address for “Mom”

•  On Order Review/Confirmation page, user attempts to create an Account with the email address already
on file

•  User realizes the Account already exists, and logs into the Account

Result: System replaces shipping information for “Mom” stored in Address Book with newly-entered
shipping information for “Mom.”

In all scenarios, a non-case-specific match is not recognized by the system as a match, e.g., “Mom,”
“mom,” and “MOM” are all considered unique entries.
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Wireframe: 3.2b Shipping Information, Logged In (One or More New Recipients)

*First Name:

*Last Name:

*Address:

Address 2:

*City:

*State:

*ZIP Code:

*Phone:

<Header>

<Footer>

Home » Checkout

Shipping Address for: Me (Recipient 1 of 2)

* Indicates required fields

Shipping Information  » Shipping Method » Billing Information » Order Review & Payment » Confirmation

Shipping Address for: Kristin  (Recipient 2 of 2)

Continue Checkout

John

Yesko

Fry, Inc.

740 Pasquinelli Dr.

Westmont

IL

60559

773-490-9272

  (Select)

*First Name:

*Last Name:

*Address:

Address 2:

*City:

*State:

*ZIP Code:

*Phone:

Sorry, we cannot ship to a P.O. Box, APO/FPO, or international address

Sorry, we cannot ship to a P.O. Box, APO/FPO, or international address
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Page Element Table: 3.2b Shipping Information, Logged In

Label/Type Notes/System Rules User Action System Response

Shipping Address for:
<Recipient ship-to
name>
Recipient <#> of <#>
Static header text

Any previously saved
shipping recipient that is
specified as a recipient
for this order is listed
with pre-populated,
editable address fields
(Example:  “Me”)

Any “new” shipping
recipient is displayed
with blank editable
address fields
(Example: “Kristin”)

If logged-in user has not
previously saved a
Shipping Address for
“Me,” fields are pre-
populated with saved
Billing Address

Otherwise, sequence
and display rules for
recipients are as above
for New Customer

Each recipient is
followed by “Recipient
<#> of <#>”

n/a n/a
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3 . 3  S H I P P I N G  M E T H O D

Wireframe: 3.3 Shipping Method

<Header>

<Footer>

Home » Checkout

  Standard

Shipping Method for: Me (Recipient 1 of 2)

Shipping Method:

Shipping Information » Shipping Method  » Billing Information » Order Review & Payment » Confirmation

Shipping Method for: Kristin  (Recipient 1 of 2)

Continue Checkout

About Shipping Options

Shipping Address:
John Yesko
Fry, Inc.
740 Pasquinelli Dr.
Westmont, IL 60559
630-850-9144

Gift Message (optional):
Be sure to include your name in the
message.

Items in this Shipment Shipping Surcharge

Alpaca Llama N/A
SKU # 123456

Balinese Grill N/A
SKU # 698546

  StandardShipping Method: Shipping Address:
Kristin Smith
World Market
200 Fourth Street
Oakland, CA 94607
510-893-7300

Gift Message (optional):
Be sure to include your name in the
message.

Items in this Shipment Shipping Surcharge

Bali Chair with Colored Canvas N/A
SKU # 859548
Red - Large

About Shipping Options
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Page Element Table: 3.3 Shipping Method

Label/Type Notes/System Rules User Action System Response

Shipping Address for:
<Recipient ship-to
name> Recipient <#>
of <#>
Static header text

Each selected shipping
recipient is displayed,
separated by a
prominent header
including that recipient’s
ship-to name

“Me” is listed first,
followed by other ship-
to names in alphabetical
order

n/a n/a

Shipping Method
Dropdown menu

Values are:
•  Standard
•  2 Day
•  Overnight

Does not show actual
cost of active Shipping
Method in dropdown

Default is “Standard”

If Shipping Address or
any items in shipment
restrict Shipping
Method, only available
Shipping Methods are
displayed

For Alaska and Hawaii,
only 2 Day shipping is
available

If item is delivered via In
Home Delivery, “In
Home Delivery” is
displayed with no
dropdown menu (see
next wireframe)

Click and drag to
select

n/a

About Shipping
Options
Text link

n/a Click on link Display “3.0.1
Shipping Options”
popup

Items in this Shipment For each item in order,
display:

n/a n/a
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Label/Type Notes/System Rules User Action System Response

Static text display:
•  Item name
•  SKU #
•  Selected variant (if

applicable)

Shipping Surcharge
Static text

Include cost or “N/A” n/a n/a

Shipping Address
Static text

Displays address as
input on previous
screen or saved in
Address Book

Not editable on this
screen

n/a n/a

Gift Message
Text Entry Fields with
static text

5 individual input fields
are displayed, each with
a maximum character
count of 20

Gift messages are
available for all items

Enter Gift Message, if
desired

n/a

Continue Checkout
Graphic button

n/a Click on button Go to “3.4 Billing
Information”

Error States: Shipping Method

Field Error State

Gift Message Maximum number of characters exceeded

See “Appendix A: Error States” for complete error states and display

Business Rules and Notes

•  Gift message will be available on the order-level (one message per recipient), not at the item-level.
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Wireframe: Shipping Method with an In Home Delivery Item

For an item that requires In Home Delivery, messaging appears as shown below (“Taranto Dresser”
example). While the item appears under the specified recipient along with other items destined for that
recipient, it is separated out as “Shipment 2.”

  Standard

Shipping Method for: Me (Recipient 1 of 2)

Shipping Method:

About Shipping Options

Shipping Address:
John Yesko
Fry, Inc.
740 Pasquinelli Dr.
Westmont, IL 60559
630-850-9144

Gift Message (optional):
Be sure to include your name in the
message.

Gift Messages are not available for some items
with special shipping requirements.

Items in this Shipment Shipping Surcharge

Alpaca Llama N/A
SKU # 123456

Balinese Grill N/A
SKU # 698546

Shipping Method:

About Shipping Options

Items in this Shipment Shipping Surcharge

Taranto Dresser In Home Delivery $100.00
SKU # 187589

In Home Delivery $100.00
About In Home Delivery

Shipment 1

Shipment 2

Page Element Table: Shipping Method with an In Home Delivery Item

Label/Type Notes/System Rules User Action System Response

Shipment <#>
Static Text

Shipments being
delivered via In Home
Delivery are separated
from other shipments
within same recipient

n/a n/a

About In Home
Delivery

If this link appears,
“About Shipping
Options” link does not
appear for this item

Click on link Display “2.3.10 About
In Home Delivery”
popup
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Label/Type Notes/System Rules User Action System Response

Text Link Options” link does not
appear for this item

popup
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Shipping Method, Combination of EGCs and Other Items

If the Shopping Cart contains both Electronic Gift Certificates and other items, the page displays as
follows:

Shipping Method for: Kristin  (Recipient 1 of 2)

  StandardShipping Method: Shipping Address:
Kristin Smith
World Market
200 Fourth Street
Oakland, CA 94607
510-893-7300

Gift Message (optional):
Be sure to include your name in the
message.

Items in this Shipment Shipping Surcharge

Bali Chair with Colored Canvas N/A
SKU # 859548
Red - Large
Gift Message not available

About Shipping Options

Shipping Method for: dcech@fry.com  (Recipient 2 of 2)

Continue Checkout

Shipping Method: Email

Items in this Shipment

Electronic Gift Certificate
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3 . 4  B I L L I N G  I N F O R M A T I O N

Wireframe: 3.4a Billing Information, New Customer

<Header>

<Footer>

Home » Checkout

  (Select)

Billing Address

*First Name:

*Last Name:

*Address:

Address 2:

*City:

*State:

*ZIP Code:

*Phone:

*Email Address:

* Indicates required fields

Shipping Information » Shipping Method » Billing Information  » Order Review & Payment » Confirmation

*Re-enter Email Address:

*Choose a Password:

*Re-enter Password:

6-15 characters, case-sensitive

Create an Account (Optional)

Creating an Account allows you to:
 save your Billing and Shipping Addresses
 check your Order Status and History
 check out faster next time

Continue Checkout

Your email will be your user name

Examples: mary@aol.com, tom@gmail.com

Sign up for email news and promotions from World Market
Privacy & Security
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Page Element Table: 3.4a Billing Information, New Customer

Label/Type Notes/System Rules User Action System Response

Billing Address: If “Use this as your
Billing Address” was
checked on “3.2a
Shipping Information:
New Customer,”
address fields are pre-
populated. If user
changes information,
information in fields
upon page submission
is saved as Billing
Address in Address
Book.

n/a n/a

First Name
Text Entry Field

Required field Enter first name n/a

Last Name
Text Entry Field

Required field Enter last name n/a

Address
Text Entry Field

Required field Enter address n/a

Address 2
Text Entry Field

Optional field Enter address 2 n/a

City
Text Entry Field

Required field Enter city n/a

State
Dropdown menu

Required field Select state n/a

ZIP Code
Text Entry Field

Required field Enter address n/a

Phone
Text Entry Field

Required field Enter phone number n/a

Email Address
Text Entry Field

Required field

If Email Address is
associated with an
existing account, no
error is generated
unless user attempts to
Create an Account

Enter email address n/a
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Label/Type Notes/System Rules User Action System Response

unless user attempts to
Create an Account

Create an Account
(Optional):

n/a n/a n/a

Re-enter Email
Address
Text Entry Field

If Email Address is
associated with an
existing account, a
message is displayed
as shown in the
wireframe below (upon
page submission)

Required field, if user
elects to create account

Enter email address n/a

Choose a Password
Re-enter Password
Text Entry Fields

6-15 characters

Case-sensitive

Required fields, if user
elects to create account

Enter password n/a

“Sign up to receive…”
Checkbox with static
text

n/a Check box if desired If checked, upon
submission of page,
launch small
CheetahMail popup
window containing
email subscription
form(s).

If user is logged in,
pre-populate email
address from account
wherever possible.

Continue Checkout
Graphic button

n/a Click on button Go to “3.5 Order
Review & Payment”

If entered email is
associated with an
existing account,
display error message
below
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Error States: Billing Information, New Customer

Field Error State

Required address fields Invalid entry or no entry

Address / Address 2 P.O. box is an invalid entry

ZIP Code Invalid ZIP Code construction (e.g., alpha character, invalid
number of characters, etc.)

Phone Invalid Phone construction (e.g., alpha character, invalid number of
characters, etc.)

Re-enter Email Address Invalid email address construction. A valid email address is
<alpha-numeric text>, “@” sign, <alpha-numeric text>, “.”, <alpha
text>

Re-enter Email Address Email does not match email input above

Password If entry made in create new password field:
Too many or too few characters (must be 6-15 characters)

Password If entry made in create new password field:
First three characters of password are the same

Re-enter Password Password does not match password input above

See “Appendix A: Error States” for complete error states and display

Business Rules and Notes

•  50 U.S. states and District of Columbia are accepted as valid for Billing Address.

•  P.O. Box is accepted as Billing Address.
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Attempt to Create Account with Existing Email Address, Error Message

If the customer enters an email address in the “Create an Account” area on the Billing Information page
that is already associated with an account, the message below appears.

6-15 characters, case-sensitive

Your email will be your user name

This email address is already on file with an
existing account.
Click to log in to Your Account with this email
address, or continue at left with a different email.

*Re-enter Email Address:

*Choose a Password:

*Re-enter Password:

Create an Account (Optional)

Creating an Account allows you to:
! save your Billing and Shipping Addresses
! check your Order Status and History
! check out faster next time

Examples: mary@aol.com, tom@gmail.com

*Email Address: jyesko@fry.com

Page Element Table: Attempt to Create Account with Existing Email Address, Error Message

Label/Type Notes/System Rules User Action System Response

Log in to Your Account
Text Link

n/a Click on link Refresh page and
return to top of
current page,
displaying login
component shown
on “3.4c Billing
Information, EGC
Only,” with user-
entered email
address pre-
populated.

This email address…
System-generated
static text

Error message specific
to this scenario

n/a n/a



U S E R  I N T E R F A C E  S P E C I F I C A T I O N ,  R E L E A S E  2

[ C o m p a n y ]  eCo m m er c e  We b  S i t e  D ev e l o p m e n t

Everything it takes TM
All information contained within this document is proprietary and confidential © 2005 Fry, Inc. Page 41 of 131

Label/Type Notes/System Rules User Action System Response

Re-enter Email
Address
Text Entry Field

Reverts to blank when
error message appears

Required field

Enter email address n/a



U S E R  I N T E R F A C E  S P E C I F I C A T I O N ,  R E L E A S E  2

[ C o m p a n y ]  eCo m m er c e  We b  S i t e  D ev e l o p m e n t

Everything it takes TM
All information contained within this document is proprietary and confidential © 2005 Fry, Inc. Page 42 of 131

Page Element Table:  4.0.2 Log In

Label/Type Notes/System Rules User Action System Response

Log In to Your
Account
Static Text Page
Title

n/a n/a n/a

Email Address
Text Entry Field

Pre-populated with email
address entered in
“Create an Account” area
on Billing Information
page

Required field

Enter email address n/a

Password
Text Entry Field

Required field Enter password n/a

Remember Me
Checkbox

If user is remembered,
default is checked

If user is not
remembered, default is
unchecked

Check box if desired If checked, upon
successfully logging in
the next time, the user
comes to the site she/he
will see a pre-populated
email address

What’s This?
Text Link

n/a Click on link to view
information.

Launch “3.1.2 Remember
Me” popup

Forgot Your
Password?
Text Link

n/a Click button to obtain
forgotten password

Display “3.1.1 Forgot
Your Password” popup

Log In
Button

n/a Click button to log in Go to “3.5 Order Review
& Payment” page to
continue checkout
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Wireframe: 3.4b Billing Information, Logged In

<Header>

<Footer>

Home » Checkout

Billing Address

Shipping Information » Shipping Method » Billing Information  » Order Review & Payment » Confirmation

Continue Checkout

Edit Email Address

*First Name:

*Last Name:

*Address:

Address 2:

*City:

*State:

*ZIP Code:

*Phone:

*Email Address:

John

Yesko

5131 N. Mason Ave.

Chicago

IL

60630

773-490-9272

jyesko@fry.com

* Indicates required fields

Sign up for email news and promotions from World Market
Privacy & Security
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Page Element Table: 3.4b Billing Information, Logged In

Label/Type Notes/System Rules User Action System Response

Address fields
Text Entry Fields and
dropdown menus

Pre-populated with
Billing Address saved in
user’s Account

Values are:
•  First name
•  Last name
•  Address
•  Address 2
•  City
•  State
•  ZIP Code
•  Phone
•  Email address

All are required, except
“Address 2”

Edit information, if
desired

n/a

Email Address
Static text

Email address not
editable on this
page—must go to Your
Account area to edit

n/a n/a

Edit Email Address
Text link

n/a Click on link Go to “4.1.1 Your
Account: Billing &
Login”

“Sign up to receive…”
Checkbox with static
text

n/a Check box if desired If checked, upon
submission of page,
launch small
CheetahMail popup
window containing
email subscription
form(s).

If user is logged in,
pre-populate email
address from account
wherever possible.

Continue Checkout
Graphic button

n/a Click on button Go to “3.5 Order
Review & Payment”
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Error States: Billing Information, Logged In

Field Error State

Required address fields Invalid entry or no entry

See “Appendix A: Error States” for complete error states and display

Business Rules and Notes

•  If no “new” (not in Address Book) shipping recipients have been specified in the current order,
“Speedy” checkout is in effect and this screen is skipped entirely.
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Wireframe: 3.4c Billing Information, EGC Only

This version of the Billing Information page is accessed directly from the Shopping Cart “Proceed to
Checkout” button when a non-logged in user has only one or more Electronic Gift Certificates in the Cart.
The Shipping Information and Shipping Method steps are skipped, since they are irrelevant for ECGs.

Do you have an Account on World Market.com?
Log in to expedite the checkout process.

Log In

Email Address:

Password:
Forgot your password?

Or, continue Checkout below without logging in.
Login is not required to check out. You may register below if you
like.

Remember Me
What’s this?

Privacy & Security

<Header>

<Footer>

Home » Checkout

  (Select)

Billing Address

*First Name:

*Last Name:

*Address:

Address 2:

*City:

*State:

*ZIP Code:

*Phone:

*Email Address:

* Indicates required fields

Shipping Information » Shipping Method » Billing Information  » Order Review & Payment » Confirmation

*Re-enter Email Address:

*Choose a Password:

*Re-enter Password:

6-15 characters, case-sensitive

Create an Account (Optional)

Creating an Account allows you to:
 save your Billing and Shipping Addresses
 check your Order Status and History
 check out faster next time

Continue Checkout

Your email will be your user name

Examples: mary@aol.com, tom@gmail.com
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Page Element Table: 3.4c Billing Information, EGC Only

Label/Type Notes/System Rules User Action System Response

Email Address
Text Entry Field

Required field if user
clicks “Log In” button

Enter email n/a

Password
Text Entry Field

Required field if user
clicks “Log In” button

Enter password n/a

Forgot your
password?
Text link

n/a Click on link Display “3.1.1 Forgot
Your Password”
popup

Remember Me
Checkbox

If user is remembered,
default is checked

If user is not
remembered, default is
unchecked

Check box if desired If checked, upon
successfully logging
in the next time, the
user comes to the site
she/he will see a pre-
populated email
address

What’s This?
Text Link

n/a Click on link to view
information.

Launch “3.1.2
Remember Me”
popup

Privacy & Security
Text Link

n/a Click on link Go to “21.0 Privacy &
Security”

Log In
Graphic button

n/a Click on button If login is successful,
go to “3.5 Order
Review & Payment”
with registered user’s
Billing Information
pre-populated

Address fields:

First Name
Text Entry Field

Required field Enter first name n/a

Last Name
Text Entry Field

Required field Enter last name n/a

Address
Text Entry Field

Required field Enter address n/a

Address 2 Optional field Enter address 2 n/a
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Label/Type Notes/System Rules User Action System Response

Text Entry Field

City
Text Entry Field

Required field Enter city n/a

State
Dropdown menu

Required field Select state n/a

ZIP Code
Text Entry Field

Required field Enter address n/a

Phone
Text Entry Field

Required field Enter phone number n/a

Email Address
Text Entry Field

Required field

If Email Address is
associated with an
existing account, no
error is generated
unless user attempts to
Create an Account

Enter email address n/a

Create an Account
(Optional):

n/a n/a n/a

Re-enter Email
Address
Text Entry Field

If Email Address is
associated with an
existing account, a
message is displayed
as shown in the
wireframe below (upon
page submission)

Required field, if user
elects to create account

Enter email address n/a

Choose a Password
Re-enter Password
Text Entry Fields

6-15 characters

Case-sensitive

Required fields, if user
elects to create account

Enter password n/a

Continue Checkout
Graphic button

n/a Click on button Go to “3.5 Order
Review & Payment”
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Label/Type Notes/System Rules User Action System Response

If entered email is
associated with an
existing account,
display error message
shown above

First Name
Text Entry Field

Required field Enter first name n/a
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Page Element Table: 3.4c Billing Information, EGC Only

Field Error State

Required address fields Invalid entry or no entry

Address / Address 2 P.O. box is an invalid entry

ZIP Code Invalid ZIP Code construction (e.g., alpha character, invalid
number of characters, etc.)

Phone Invalid Phone construction (e.g., alpha character, invalid number of
characters, etc.)

Re-enter Email Address Invalid email address construction. A valid email address is
<alpha-numeric text>, “@” sign, <alpha-numeric text>, “.”, <alpha
text>

Re-enter Email Address Email does not match email input above

Password If entry made in create new password field:
Too many or too few characters (must be 6-15 characters)

Password If entry made in create new password field:
First three characters of password are the same

Re-enter Password Password does not match password input above

See “Appendix A: Error States” for complete error states and display

Business Rules and Notes

•  50 U.S. states and District of Columbia are accepted as valid for Billing Address.

•  P.O. Box is accepted as Billing Address.
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3 . 5  O R D E R  R E V I E W  &  P A Y M E N T

Wireframe: 3.5 Order Review & Payment, No Saved Credit Card

<Header>

Home » Checkout

Payment Information

*Name on Card:

*Card Number:

*Card Type:

*Expiration:

*Security/CVV Code:

* Indicates required fields.

Shipping Information » Shipping Method » Billing Information » Order Review & Payment  » Confirmation

Place Order

What Is this?

$105.17
$14.85
-$10.00
$19.90
$11.18
$141.10

Merchandise Total:
Gift Wrap Total:

Coupon or Offer Code:
Shipping Total:

Sales Tax Total:
Order Total:

Credit Card

  (Month)   (Year)

Are You Redeeming a Gift Certificate?

Gift Certificate Number:

If your Electronic Gift Certificate does not cover your entire order, please enter your credit
card information below. Sorry, but we can only accept physical Gift Cards in our Stores.

Update Order Total

Order Summary

Ship to: Me (Recipient 1 of 2)

Alpaca Llama
SKU # 123456

$12.99 $25.98

Item Gift Wrap Shipping Method Qty Price Total
Edit

2Standard

Shipping Address
John Yesko
Fry, Inc.
740 Pasquinelli Dr.
Westmont, IL 60559
630-850-9144
Edit

Gift Message
None
Edit

Save this credit card in my Account (optional)

<Thumbnail
image>

<Illustration of typical CVV code location>

Privacy & Security

Yes
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<Footer>

Balinese Grill
SKU # 698546

$39.99 $39.99

Ship to: Kristin  (Recipient 2 of 2)

Bali Chair with
Colored Canvas
SKU # 859548
Red - Large

$39.20 $39.20

1N/A Standard

$65.97
$9.90
$12.95
$7.10
$95.92

Merchandise Total:
Gift Wrap ($4.95 each):

Shipping:
Sales Tax:

Total for this Recipient:

2Standard

Shipping Address
Kristin Smith
World Market
200 Fourth Street
Oakland, CA 94607
510-893-7300
Edit

Gift Message
Happy birthday!
Enjoy your chair.
Edit

$39.20
$4.95
$6.95
$4.08
$55.18

Merchandise Total:
Gift Wrap ($4.95 each):

Shipping:
Sales Tax:

Total for this Recipient:

Order Total

<Thumbnail
image>

<Thumbnail
image>

Place OrderUpdate Order Total

$105.17
$14.85
-$10.00
$19.90
$11.18
$141.10

Merchandise Total:
Gift Wrap Total:

Coupon or Offer Code:
Shipping Total:

Sales Tax Total:
Order Total:

Item Gift Wrap Shipping Method Qty Price Total
Edit

Yes
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Order Review & Payment, Display of EGC Information

$105.17
$14.85
-$10.00
$19.90
$11.18
$141.10
$100.00
$41.10

Merchandise Total:
Gift Wrap Total:

Coupon or Offer Code:
Shipping Total:

Sales Tax Total:
Order Total:

Gift Certificate:
Charged to Credit Card:

Are You Redeeming a Gift Certificate?

Gift Certificate Number:

If your Electronic Gift Certificate does not cover your entire order, please enter your credit
card information below. Sorry, but we can only accept physical Gift Cards in our Stores.

Update Order Total

$105.17
$14.85
-$10.00
$19.90
$11.18
$141.10
$150.00
$0.00

Merchandise Total:
Gift Wrap Total:

Coupon or Offer Code:
Shipping Total:

Sales Tax Total:
Order Total:

Gift Certificate:
Charged to Credit Card:

Are You Redeeming a Gift Certificate?

Gift Certificate Number:

If your Electronic Gift Certificate does not cover your entire order, please enter your credit
card information below. Sorry, but we can only accept physical Gift Cards in our Stores.

Update Order Total

Ship to: dcech@fry.com

Electronic Gift
Certificate

Message:
Happy Birthday!

Item Gift Wrap  Shipping Method Qty Price Total

$100.00 $100.00Gift wrap
not
available

Email 1

Order Total

Place OrderUpdate Order Total

$105.17
$14.85
-$10.00
$19.90
$11.18
$141.10
$100.00
$41.10

Merchandise Total:
Gift Wrap Total:

Coupon or Offer Code:
Shipping Total:

Sales Tax Total:
Order Total:

Gift Certificate:
Charged to Credit Card:
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Page Element Table: 3.5 Order Review & Payment

Label/Type Notes/System Rules User Action System Response

Price information Display all applicable
pricing rows, in the
following order:
•  Merchandise Total
•  Gift Wrap Total
•  Coupon or Offer Code
•  Shipping Total
•  Sales Tax Total
•  Gift Certificate
•  Order Total

n/a n/a

Sales Tax
Text link

n/a Click on link Display “3.5.2 Sales
Tax” popup

Gift Certificate
Number
Text Entry Field

n/a Enter number n/a

Update Order Total
Graphic button

n/a Click on button Update price display
at left and at bottom
of page to reflect Gift
Certificate redemption
(See example above)

If amount of Gift
Certificate is the
same or more than
the Order Total, hide
block of credit card
information—leaving
“Place Order”
button in place

If EGC covers order,
but customer enters
credit card
information, discard
credit card info upon
submission of page

Add Another Gift
Certificate
Text link

n/a Click on link Update page to show
another text entry field
immediately below
existing one,
repeatable to
maximum of five fields
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Label/Type Notes/System Rules User Action System Response

maximum of five fields

Credit Card information
Text Entry Fields and dropdown menu

Name on Card
Text Entry Field

Required field Enter name n/a

Card number
Text Entry Field

Required field Enter number n/a

Card Type
Dropdown menu

Required field

Card type options in
order are:
•  Visa
•  Mastercard
•  Discover
•  American Express
•  [Company] Credit

Card

Click and drag to
select type

n/a

Expiration
Dropdown menus

Required fields

Options are:
•  01 - January
•  02 - February
•  03 - March
•  etc.

•  2005
•  2006
•  2007
•  etc.

Click and drag to
select month and year

n/a

Security/CVV Code
Text Entry Field

Required field Enter code n/a

What is this?
Text link

n/a Click on link Display “3.5.1
Security/CVV Code”
popup

Save this credit card
in my Account
(optional)
Checkbox

Do not display for non-
registered (guest) users

Click checkbox If checked, save
entered credit card
information in user’s
Account
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Label/Type Notes/System Rules User Action System Response

Illustration of typical
CVV code location
Linked image

Show small image of
location of CVV code on
Visa/MC/Discover

Click on image Display “3.5.1
Security/CVV Code”
popup

Place Order
Graphic button

Button repeated at
bottom of screen

Click on button Submit order for
processing

Go to “3.6
Confirmation”

Order Summary
Static text

For each recipient, the
following static
information is displayed:
•  Shipping Address
•  Gift Message (or

“None”)

For each ordered item,
the following information
is displayed:
•  Thumbnail image
•  Item Name
•  Item SKU
•  Gift Wrap
•  Shipping Method
•  Qty
•  Price per item
•  Total Price

Edit (Shipping
Address)
Text link

n/a Click on link Go to “XX Your
Account: Address
Book” entry for
selected Shipping
Address

Edit (Gift Message)
Text link

n/a Click on link Go to “3.3 Shipping
Method”

Edit (Shipping
Method)
Text link

n/a Click on link Go to “3.3 Shipping
Method”

Order Total
Static text

Summary price
information displayed:
•  Merchandise Total
•  Gift Wrap Total
•  Shipping Total

(includes any shipping
surcharges)

n/a n/a
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Label/Type Notes/System Rules User Action System Response

(includes any shipping
surcharges)

•  Sales Tax Total
•  Coupon or Offer Code

(if applicable)
•  Gift Certificate (if

applicable)
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Error States: Order Review and Payment

Field Error State

Gift Certificate Number Invalid number

Required Credit Card
Fields

Missing input/selection

Credit Card Expiration Invalid expiration date (date must be in future; i.e., if expiration
date is March, it is assumed that on April 1 at 12 a.m. the card has
expired).

Credit Card Number Invalid credit card number

Credit Card Number /
Credit Card Type

Invalid credit card number / type combination

Credit Card Expiration Invalid credit card expiration date (date must be in the future)

See “Appendix A: Error States” for complete error states and display

Business Rules and Notes

•  Credit card validation checks the first digit to ensure it matches the selected credit card type, and
check the expiration date.

•  User can pay with only one credit card – no split payments allowed.

•  Availability check will not be performed when user clicks the “Place Order” button on this page.

•  No order may be cancelled and/or changed by the user once they confirm the order by clicking the
“Place Order” button on this page.
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Credit Card Display: Logged-in User with Saved Credit Card

If a logged-in user has a credit card saved in her Account settings, the information displays as follows on
the Order Review & Payment page.

*Name on Card:

*Card Number:

*Card Type:

*Expiration:

*Security/CVV Code:
What Is this?

Credit Card

  (Month)   (Year)

Save this credit card in my Account (optional)

<Illustration of typical CVV code location>

Use Saved Credit Card

Visa   **** **** **** 5921

Enter New Credit CardOR

*Security/CVV Code:
What Is this?

Page Element Table: Logged-in User with Saved Credit Card

Label/Type Notes/System Rules User Action System Response

Use Saved Credit
Card
Radio Button

Selected by default Click to select, if
unselected

n/a

<Credit card type>
<Credit card number>
System-generated
Static Text

Displays Credit Card
Type (see values
below)

Displays Credit Card
Number
•  Last 4 actual digits

shown
•  Other digits shown as

asterisks

Enter New Credit Card Unselected by default Click to select, if
unselected

n/a
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Label/Type Notes/System Rules User Action System Response

Radio Button
If user enters or selects
anything in fields under
“Enter New Credit
Card,” radio button
becomes selected

unselected

Credit Card Fields:

Name on Card
Text Entry Field

Required field Enter name n/a

Card number
Text Entry Field

Required field Enter number n/a

Card Type
Dropdown menu

Required field

Card type options in
order are:
•  Visa
•  MasterCard
•  Discover
•  American Express
•  [Company] Credit

Card

Click and drag to
select type

n/a

Expiration
Dropdown menus

Required fields

Options are:
•  01 - January
•  02 - February
•  03 - March
•  etc.

•  2005
•  2006
•  2007
•  etc.

Click and drag to
select month and year

n/a

Security/CVV Code
Text Entry Field

Required field Enter code n/a

Name on Card
Text Entry Field

Required field Enter name n/a

What is this? n/a Click on link Display “3.5.1
Security/CVV Code”
popup
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Label/Type Notes/System Rules User Action System Response

Text link Security/CVV Code”
popup

Save this credit card in
my Account (optional)
Checkbox

n/a Click checkbox If checked, save
entered credit card
information in user’s
Account

Illustration of typical
CVV code location
Linked image

Show small image of
location of CVV code on
Visa/MC/Discover

Click on image Display “3.5.1
Security/CVV Code”
popup

Expired Saved Credit Card

If the user’s saved credit card has expired, display the following message. Note that the radio buttons to
select “Saved” or “New” are no longer present.

*Name on Card:

*Card Number:

*Card Type:

*Expiration:

*Security/CVV Code:
What Is this?

Credit Card

  (Month)   (Year)

Save this credit card in my Account (optional)

<Illustration of typical CVV code location>

Use Saved Credit Card

Visa   **** **** **** 5921

Enter New Credit CardOR

Your saved credit card has expired.
Please enter a new credit card at right.
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3 . 6  C O N F I R M A T I O N

Wireframe: 3.6 Confirmation

<Header>

<Footer>

Home » Checkout

Thank you for your order!
You may print this page as a receipt. A confirmation will also be emailed to you shortly.

Order Summary   Order Number: 123456

Ship to: Me (Recipient 1 of 2)

Alpaca Llama
SKU # 123456

$12.99 $25.98

Balinese Grill
SKU # 698546

$39.99 $39.99

Ship to: Kristin  (Recipient 2 of 2)

Bali Chair with
Colored Canvas
SKU # 859548
Red
Large

$39.20 $39.20

Item Gift Wrap Shipping Method Qty Price Total

2Yes Standard

1N/A Standard

Shipping Address
John Yesko
Fry, Inc.
740 Pasquinelli Dr.
Westmont, IL 60559
630-850-9144

Gift Message
None

$65.97
$9.90
$12.95
$7.10
$95.92

Merchandise Total:
Gift Wrap ($4.95 each):

Shipping:
Sales Tax:

Total for this Recipient:

2Yes Standard

Shipping Address
Kristin Smith
World Market
200 Fourth Street
Oakland, CA 94607
510-893-7300

Gift Message
Happy birthday!
Enjoy your chair.

$39.20
$4.95
$6.95
$4.08
$55.18

Merchandise Total:
Gift Wrap ($4.95 each):

Shipping:
Sales Tax:

Total for this Recipient:

$105.17
$14.85
$19.90
$11.18
$151.10

Merchandise Total:
Gift Wrap Total:
Shipping Total:

Sales Tax Total:
Order Total:

Order Total

<Promotional messaging area>

Print this Page

Item Gift Wrap Shipping Method Qty Price Total
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Page Element Table: 3.6 Confirmation

Label/Type Notes/System Rules User Action System Response

Print this Page
Graphic or system
button

n/a Click on button Display “3.6b
Confirmation: Print-
friendly Version” in
new browser window

Simultaneously,
launch operating
system Print dialog to
print “3.6b
Confirmation: Print-
friendly Version”

Promotional
messaging area
Linked and/or static
text and images

HTML content area for
[Company] to
incorporate any
promotional content

n/a n/a

Order Summary
Order Total
Static text

Same information as on
“3.5 Order Review &
Payment,” but with no
editing capability

n/a n/a

Error States: Confirmation

No possible functional error states.
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Wireframe: 3.6b Confirmation, Print-friendly Version

The Print-friendly Confirmation page contains the same information as “3.6 Confirmation,” but without the
header, footer, and promotional messaging area.

World Market <logo>

Order Summary   Order Number: 123456

Ship to: Me (Recipient 1 of 2)

Alpaca Llama
SKU # 123456

$12.99 $25.98

Balinese Grill
SKU # 698546

$39.99 $39.99

Ship to: Kristin  (Recipient 2 of 2)

Bali Chair with
Colored Canvas
SKU # 859548
Red
Large

$39.20 $39.20

2Yes Standard

1N/A Standard

Shipping Address
John Yesko
Fry, Inc.
740 Pasquinelli Dr.
Westmont, IL 60559
630-850-9144

Gift Message
None

$65.97
$9.90
$12.95
$7.10
$95.92

Merchandise Total:
Gift Wrap ($4.95 each):

Shipping:
Sales Tax:

Total for this Recipient:

2Yes Standard

Shipping Address
Kristin Smith
World Market
200 Fourth Street
Oakland, CA 94607
510-893-7300

Gift Message
Happy birthday!
Enjoy your chair.

$39.20
$4.95
$6.95
$4.08
$55.18

Merchandise Total:
Gift Wrap ($4.95 each):

Shipping:
Sales Tax:

Total for this Recipient:

$105.17
$14.85
$19.90
$11.18
$151.10

Merchandise Total:
Gift Wrap Total:
Shipping Total:

Sales Tax Total:
Order Total:

Order Total

Item Gift Wrap Shipping Method Qty Price Total

Item Gift Wrap Shipping Method Qty Price Total


