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User Flows

0.901of

Sweepstakes Ticket

User receives 
physical ticket 
via stores, 
partners, etc. Submits ticket 

number, with 
name and email 
address

Website

Receive new 
number

Informed that 
ticket lost; 
second chance 
offer explained

Winning ticket: major prize

Losing 
ticket Consumer 

submits new 
number at store

Winning ticket: 
gift card

Entered into 
sweepstake for 
major prize

Informed that 
ticket won gift 
card

Electronic gift 
card delivered 
by email

Goes to target 
URL, e.g.,
company.com/
ticket

User receives 
virtual ticket via 
email or text

Enters friend’s 
name and email 
or mobile 
number 

Sends Virtual 
Wish Ticket 

[Company] or 
partner issues 
virtual ticket by 
email or text

Forward a Wish Ticket

Informed of 
major prize win, 
if selected


